


Frequently Asked Questions (FAQ)

How do I begin the process of creating my own private label?
The first step is to choose a style from our online private label section. When you have some 
idea of what you want, send us your logo by email. We can accept emailed files as a jpg or gif. 
We use Apple OS X and can also accept files in Illustrator, Freehand or Photoshop on CD. 
Within a few days we will reply with a photo mock-up of how your private label will look. This 
service is free of charge.

What if I don't have a logo?
We can create a logo for you that suit's the technical specification of your packaging and 
application to any part of your business. We will provide the logo on CD for you to use along 
with a letter stating your right to ownership of the logo. The cost for developing the logo is USD 
$500 (five hundred) to be paid in advance.

Do I have to stick to one type for my private label?
You can mix and match any type of packaging to create your own range. We can adapt and carry 
over motifs across any of our private label packaging types. You may also add optional finishes 
to create your own look.

Can I use different designs and patterns than the ones shown?
Yes, you can use any pattern you want. We have a large selection in the _ page for you to choose 
from that can be colored to match your brand identity or the theme from your range. If you have 
a pattern already we can apply it.

What do the prices online include?
The prices online are for a completely finished, turn-key product ready to put in your shelf. 
These prices are ex-Bali and do not include shipping, handling or customs charges.

What is the minimum order?
The minimum order is 50 pieces of one item. For example: if you order massage oil in 5 different 
scents, you can't get 10 pieces of each scent. You must order 50 bottles of one scent. Products 
are packaged in cases of 10.

How long does it take to process an order?
We usually allow 4 to 6 weeks to process a standard private label order. The production process 
begins after the designs have been approved, an invoice issued and down payment received.

What are the payment terms for Private Label?
To initiate an order we must receive a 50% down payment on the price of the order. The balance 
will be paid upon completion of the order. Shipping is additional. If you want Spa factory Bali 
to arrange shipping, we will provide that service with no commission or handling fees. This 
would be a separate invoice or attached to the balance of payment for the products to be paid 
before leaving Bali.

Is there a discount for large volume orders?
Yes, we offer volume discounts on private label products on a sliding scale. Percentage reduced 
from the online quoted price is: 000 - 000 10%, 000 - 000 20%, 000 -000 
30%.



This range extends the mosaic treatment found on our wood / shell tops and 
accessories. All glass bottles are sandblasted with a painted deep etch motif or silk 
screened label and printed neck tags. There is a choice of mosaic coconut wood 
screw, pump or spray tops with shell optional. Matching mosaic printed paper 
boxes with carry handles feature coconut wood handles. The mosaic motif can be 
carried over to other packaging types to give your brand a complete range.
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Mosaic Standard Features

Handmade, blond coconut wood 
screw cap with plastic inner 
sleeve and integrated rubber 
stopper.

Handmade, blond coconut wood 
screw pump cap.

Handmade, blond coconut wood 
screw spray cap.

Handmade, dark coconut wood 
screw cap with plastic inner 
sleeve and integrated rubber 
stopper.

Handmade, dark coconut wood 
screw pump cap.

Handmade, dark coconut wood 
screw spray cap.
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Matching Moasic graphic textures - silk screened on boxes and tags.

White Coconut Shell Graphic Brown Coconut Shell Graphic White Shell Graphic

Bronze Shell Graphic Black Shell Graphic

Moasic Type Upgrades 

If you like individual elements of our other private label types, you can upgrade 
to create private label packaging to your own specification. Below are all the 
options available along with additional costs:

Cap Upgrades
Substitute the basic wax sealed, plastic cap or white plastic pump with these unique 
options for the other packaging types.
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For 60, 130 & 250 ml glass bottles only

Handmade, white shell screw cap 
with plastic inner sleeve and 
integrated rubber stopper.
Price: $1.21 + Basic Type bottle 
with contents of your choice.

Handmade, white shell screw 
pump cap.
Price: $1.69 + Basic Type bottle 
with contents of your choice.

Handmade, white shell screw 
spray cap.
Price: $1.69 + Basic Type 
bottle (screw cap) with 
contents of your choice.

Handmade, bronze shell screw 
cap with plastic inner sleeve and 
integrated rubber stopper.
Price: $1.21 + Basic Type bottle 
with contents of your choice.

Handmade, bronze shell screw
pump cap. Price: $1.69 + Basic 
Type bottle with contents of 
your choice.

Handmade, bronze shell screw 
spray cap.
Price: $1.69 + Basic Type bottle 
(screw cap) with contents of 
your choice.

Handmade, black shell screw cap 
with plastic inner sleeve and 
integrated rubber stopper.
Price: $1.21 + Basic Type bottle 
with contents of your choice.

Handmade, black shell screw 
pump cap.
Price: $1.69 + Basic Type bottle 
with contents of your choice.

Handmade, black shell screw 
spray cap.
Price: $1.69 + Basic Type 
bottle (screw cap) with 
contents of your choice.
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For 275 & 500 ml glass bottles only

Handmade, white shell screw cap 
with plastic inner sleeve and 
integrated rubber stopper.
Price: $3.12+ Basic Type bottle 
with contents of your choice.

Handmade, white shell screw 
pump cap.
Price: $1.90 + Basic Type bottle 
with contents of your choice.

Handmade, bronze shell screw
cap with plastic inner sleeve and 
integrated rubber stopper.
Price: $3.12+ Basic Type bottle 
with contents of your choice.

Handmade, bronze shell screw 
pump cap.
Price: $1.90 + Basic Type bottle 
with contents of your choice.

Handmade, black shell screw cap 
with plastic inner sleeve and 
integrated rubber stopper.
Price: $3.12+ Basic Type bottle 
with contents of your choice.

Handmade, black shell screw 
pump cap.
Price: $1.90 + Basic Type bottle 
with contents of your choice.



Chinese Box with 3-color mosaic print on 300 g glossy 
paper. Wire handle with wood insert. Front sticker with 
3-color silkscreen printing. One color transparent back 
sticker with description, usage, ingredients and 
manufacture's information. Packaging suitable for: 
Bath Salt, Milk Bath, Dry Scrub, Dry Mask - all in 
zip-lock bag.

Prices per piece for turn-key, retail Private Label. 
Minimum order: 50 of each item

Mosaic Large Chinese Paper Box

Chinese Box with 3-color mosaic print on 300 g glossy 
paper. Wire handle with wood insert. Front sticker with 
3-color silkscreen printing. One color transparent back 
sticker with description, usage, ingredients and 
manufacture's information. Packaging suitable for: 
Bath Salt, Milk Bath, Dry Scrub, Dry Mask - all in 
zip-lock bag.

Prices per piece for turn-key, retail Private Label. 
Minimum order: 50 of each item

Mosaic Medium Chinese Paper Box

Product 			  Grade 2 with fragrant oil	         Grade 1 with essential oil

Bath Salt 500 g				 USD $08.80			 USD $10.30

Milk Bath 250 g			 USD $07.10			 USD $08.30

Dry Scrub 250 g			 USD $07.10			 USD $08.30

Dry Mask 250 g				 USD $05.20			 USD $06.00

Product 			 Grade 2 with fragrant oil	         Grade 1 with essential oil

Bath Salt  1.000 g			 USD $16.40				 USD $19.40

Milk Bath 500 g			 USD $12.90				 USD $15.40

Dry Scrub 500 g 			 USD $12.90				 USD $15.40

Dry Mask 500 g 			 USD $09.10				 USD $10.60
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Chinese Box with 3-color mosaic print on 300 g glossy 
paper. Wire handle with wood insert. Front sticker with 
3-color silkscreen printing. One color transparent back 
sticker with description, usage, ingredients and 
manufacture's information. Packaging suitable for: 
Bath Salt, Milk Bath, Cone Incense, Dry Scrub, Dry 
Mask - all in zip-lock bag.

Prices per piece for turn-key, retail Private Label. 
Minimum order: 50 of each item.

Graphic Small Chinese Paper Box

Product 			 Grade 2 with fragrant oil	         Grade 1 with essential oil

Bath Salt 250 g				 USD $05.00				 USD $05.80

Milk Bath 125 g			 USD $04.70				 USD $05.50

Cone Incense 40 pcs 			 USD $03.80				 USD $05.00

Dry Scrub 125 g			 USD $04.70				 USD $05.50

Dry Mask 125 g 			 USD $03.60				 USD $04.00

Clear Top Paper Soap Box with 3-color mosaic print 
on 300 g glossy paper base. Top sticker with up to 3-
color silkscreen printing. One color back sticker with 
description, ingredients and manufacture's information. 
Packaging suitable for: Glycerin Soap - in plastic wrap.

Prices per piece for turn-key, retail Private Label. 
Minimum order: 50 of each set

Mosaic Clear Top Soap Box

Product 			     Grade 2 with fragrant oil	      Grade 1 with essential oil
Glycerin Soap 150 g			 USD $04.30			 USD $05.40
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130 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
screw top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Massage Oil, Bath Foam, Bath 
Oil, Body Splash, Bath Salt, Milk Bath.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Mosaic130 ml Round Glass Bottle - Screw Top

130 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
spray top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Body Splash.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Mosaic130 ml Round Glass Bottle - Spray Top

Product 			   Grade 2 with fragrant oil	        Grade 1 with essential oil

Massage Oil 130 ml			 USD $07.30 			 USD $07.80

Bath Foam 130 ml			 USD $07.60			 USD $08.80

Bath Oil 130 ml				 USD $07.00			 USD $07.60

Body Splash 130 ml			 USD $07.20			 USD $07.60

Bath Salt 160 g				 USD $07.10			 USD $07.60

Milk Bath 90 g				 USD $06.80			 USD $07.20

Product 			        Grade 2 with fragrant oil	         Grade 1 with essential oil

Body Splash 130 ml 				 USD $07.80			 USD $08.20
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250 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
screw top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Massage Oil, Bath Foam, Bath 
Oil, Body Splash, Bath Salt, Milk Bath.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Mosaic 250 ml Round Glass Bottle - Screw Top

130 ml complete sandblast, deep etched and painted square 
glass bottle with either wood or shell mosaic pump top. 3 
color printed neck-tag with description, usage, ingredients 
and manufacture's information. Packaging suitable for: 
Shampoo, Conditioner, Body Wash, Foaming Shower Scrub, 
Scrub Gel, Liquid Soap, Moisturizing Lotion, Moisturizing 
Cream.

Prices per piece for turn-key, retail Mosaic Private Label 
with shell top. Minimum order: 50 of each item

Mosaic130 ml Round Glass Bottle - Pump Top

Product 				 Grade 2 with fragrant oil	 Grade 1 with essential oil
Shampoo 130 ml 				 USD $07.30 		 USD $08.00

Conditioner 130 ml				 USD $07.30 		 USD $08.00

Body Wash 130 ml 				 USD $08.20		 USD $09.40

Liquid Soap 130 ml				 USD $07.30		 USD $07.60

Moisturizing Lotion 130 ml 			 USD $07.30		 USD $08.00

Moisturizing Cream 130 ml			 USD $08.40		 USD $09.50

Product 			    Grade 2 with fragrant oil	        Grade 1 with essential oil

Massage Oil 250 ml 			 USD $10.40				 USD $11.30

Bath Foam 250 ml			 USD $11.00 				 USD $13.30

Bath Oil 250 ml				 USD $09.80 				 USD $11.00

Body Splash 250 ml			 USD $10.10				 USD $11.00

Bath Salt 320 g 				 USD $10.20			  	 USD $11.10

Milk Bath 180 g 			 USD $09.50				 USD $10.40



250 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
pump top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Shampoo, Conditioner, Body 
Wash, Foaming Shower Scrub, Scrub Gel, Liquid Soap, 
Moisturizing Lotion, Moisturizing Cream. 

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Mosaic 250 ml Round Glass Bottle - Pump Top
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250 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
spray top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Body Splash.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Mosaic 250 ml Round Glass Bottle - Spray Top

Product 			       Grade 2 with fragrant oil	          Grade 1 with essential oil

Body Splash 250 ml				 USD $10.90			 USD $11.80

Product 			       Grade 2 with fragrant oil	           Grade 1 with essential oil

Shampoo 250 ml 			 USD $09.90				 USD $11.50

Conditioner 250 ml			 USD $09.90				 USD $11.50

Body Wash 250 ml			 USD $11.80				 USD $14.10

Liquid Soap 250 ml 			 USD $09.90 				 USD $10.70

Moisturizing Lotion 250 ml 		 USD $09.90 				 USD $11.40

Moisturizing Cream 250 ml 		 USD $12.10				 USD $14.30
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275 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
screw top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Massage Oil, Bath Foam, Bath 
Oil, Body Splash, Bath Salt, Milk Bath.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Mosaic 275 ml Square Glass Bottle - Screw Top

Product 			     Grade 2 with fragrant oil	        Grade 1 with essential oil

Massage Oil 275 ml			 USD $11.90			 USD $12.90

Bath Foam 275 ml 			 USD $12.60			 USD $15.10

Bath Oil 275 ml				 USD $11.20			 USD $12.60

Body Splash 275 ml			 USD $11.60		  	 USD $12.60

Bath Salt 320 g				 USD $11.20			 USD $12.10

Milk Bath 170 g			 USD $10.30			 USD $11.10

275 ml deep etched and painted square glass bottle 
with color tinted, polished aluminum pump top. 3 color 
printed neck-tag with description, usage, ingredients 
and manufacture’s information. Packaging suitable for: 
Shampoo, Conditioner, Body Wash, Liquid Soap, 
Moisturizing Lotion, Moisturizing Cream.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Graphic 275 ml Square Glass Bottle – Pump Top

Product 		                   Grade 2 with fragrant oil	         Grade 1 with essential oil

Shampoo 275 ml			 USD $11.10			 USD $12.80

Conditioner 275 ml			 USD $11.10			 USD $12.80

Body Wash 275 ml			 USD $13.20			 USD $15.70

Liquid Soap 275 ml			 USD $11.10			 USD $11.90

Moisturizing Lotion 275 ml		 USD $11.10			 USD $11.90

Moisturizing Cream 275 ml 		 USD $13.50			 USD $15.90



500 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
screw top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Massage Oil, Bath Foam, Bath 
Oil, Body Splash, Bath Salt, Milk Bath.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Graphic 500 ml Round Glass Bottle – Screw Top

Product 			     Grade 2 with fragrant oil	          Grade 1 with essential oil

Massage Oil 500 ml			 USD $16.50			 USD $18.30

Bath Foam 500 ml			 USD $17.80			 USD $22.30

Body Splash 500 ml			 USD $15.30			 USD $17.80

Bath Oil 500 ml 			 USD $16.00			 USD $17.80

Bath Salt 650 g 				 USD $16.20			 USD $18.20

Milk Bath 300 g 			 USD $13.40			 USD $14.90

500 ml complete sandblast, deep etched and painted 
square glass bottle with either wood or shell mosaic 
pump top. 3 color printed neck-tag with description, 
usage, ingredients and manufacture's information. 
Packaging suitable for: Shampoo, Conditioner, Body 
Wash, Foaming Shower Scrub, Scrub Gel, Liquid Soap, 
Moisturizing Lotion, Moisturizing Cream.

Prices per piece for turn-key, retail Mosaic Private 
Label with shell top. Minimum order: 50 of each item

Graphic 500 ml Round Glass Bottle – Pump Top

Product 			     Grade 2 with fragrant oil	       Grade 1 with essential oil
Shampoo 500 ml 			 USD $14.40			 USD $17.40
Conditioner 500 ml			 USD $14.40			 USD $17.40
Body Wash 500 ml 			 USD $18.10			 USD $22.60
Liquid Soap 500 ml			 USD $14.40			 USD $15.90
Moisturizing Lotion 500 ml 		 USD $14.40			 USD $17.40
Moisturizing Cream 500 ml 		 USD $18.60			 USD $23.10
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